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The Providence Journal and United Way of Rhode
Island have partnered to highlight the state’s nonprof-
its. Each week, a nonprofit identified by United Way
will be spotlighted in the Providence Sunday Journal,
and the UnitedWay will share how it supports that or-
ganization.

Thisweek,we featureWoodRiverHealth,whichhas
delivered compassionate, high-quality health care and
support services to the community for 50 years.

We asked President and CEO Alison L. Croke to tell
us more about the organization.

What is your mission and vision?
At Wood River Health, our mission is to provide

high-quality and affordable health care through a com-
passionate, team-based approach. Our vision is for ev-
ery member of our community to experience physical,
emotional and social well-being.

For 50 years, we have served the residents ofWash-
ington County and southeastern Connecticut with
comprehensive medical, dental and behavioral health
services, along with community-based support.

As a Federally Qualified Health Center, we care for
individuals and familieswho facebarriers toaccess, in-
cluding those in rural and underserved communities.
We focus on the whole person, recognizing that health
is shaped by more than medical care alone.

Our work is grounded in respect, compassion and
health equity as we strive to build a community where
every person has the opportunity to live well.

How do you measure success?
As a Federally Qualified Health Center (FQHC), we

track clinical quality through national benchmarks de-
fined by the Health Resources and Services Admini-
stration (HRSA), ensuring accountability and consis-
tent performance across our programs. We measure
success through improved health outcomes, increased
access to care and outreach to underserved popula-
tions.We submit our data to the federal government on
an annual basis, using a standardized data system es-
tablished for all FQHCs by HRSA.

It’s also important to look beyond the data. Success
is helping patients gain the tools and support to man-
age chronic conditions, or connecting familieswith the
care and resources they need to thrive.

Partnerships are essential to thiswork.Weestablish
alliances and collaboratewith our community partners
to provide wraparound support that strengthens our
community’s health and stability. We are grateful for
the strong support of our state and federal legislators,
whose commitment helps sustain access to health care
services.

Formore information aboutWood River Health, vis-
it 823Main St., Hope Valley, call 401-539-2461or go on-
line at WoodRiverHealth.org.
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INSPIRATION

I’ve spent nearly my entire career in the nonprofit
sector, and one of the earliest lessons I learned is that
this is a spacewhere people don’t get to say “no.”While
businesses can pivot away from an unprofitable prod-
uct or market and government agencies are often con-
strained by funding cycles or jurisdiction, nonprofits
stand in thegapwhencommunityneedsoutpaceavail-
able resources.

Nonprofits respond in the moment because they
know someone is depending on them. And, as such, I
truly believe the bestmeasure of a nonprofit’s strength
is not whether a challenge disappears but whether an
organization continues to show up as demand grows.

That lesson is especially relevant for nonprofits that
provide essential items to families in crisis and for the
community health centers that place access to care
above all else.

That’s because our communities are healthier when
preventive care is available. Children have better op-
portunities when their families are well. And employ-
ers and our economy are stronger when workers can

receive the health care they need, when they need it. A
healthier, thriving Rhode Island does not happen by
chance. It is built by the everyday work of nonprofits
that refuse to stop showing up.

Organizations likeWood River Health that continue
to respond to risingdemand for services remindus that
some responsibilities cannot wait for the right condi-
tions. Organizations that exist to better the physical,
emotional and social well-being of our neighbors do
not pause because budgets are tight, staffing is short or
their work has become more complex.

In fact, the opposite is true.
Across Rhode Island, nonprofits make the choice

each and every day to open their doors knowing there
will bemore people needing them than theweek before.
They do this because they understand that stronger
families and stronger communities benefit us all.

Too oftenwe think of compassion as empathywhen
we should see it as a commitment. Nonprofits take this
even further by redefining compassion as action,mak-
ing the promise that when Rhode Islanders need them,
they’ll find a way.

Jennie Johnson is chief advancement officer for
United Way of Rhode Island.
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Rhode Island’s nonprofits show up when it matters most
Your Turn
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Volunteer
Opportunities
Providence Student Union,
which empowers youths to
become advocates for their own
education, is looking for
volunteers to help students
prepare for a successful school
year by organizing school
supplies, stuffing backpacks and
getting their after-school space
ready. This work has already
begun with the start of the
school year right around the
corner. If you’d like to lend a
hand, contact Merrill Schmidt at
720-662-2819, or email
admin@pvdstudentunion.org.

The Empowerment Factory in
Pawtucket seeks volunteers to
support its mission by helping
update and maintain their
WordPress website. They are a
nonprofit that helps students
build confidence and skills
through social-emotional
learning, creativity and civic
pride. This is an opportunity for
individuals with web design and
maintenance experience to help
the organization strengthen its
online presence to serve more
local families. For more
information, contact January
Callaghan at jcallaghan@
empowermentfactory.org or
401-365-1010.

The Samaritans of RI need
volunteers for their
Listening/Crisis Line to provide
compassionate, nonjudgmental
support to callers from Rhode
Island and across the country.
Volunteers are an important part
of a dedicated team that helps
individuals navigate difficult
moments through active
listening and emotional support.
Free training sessions are
provided, giving volunteers the
skills and confidence needed to
take calls and make a meaningful
difference in the lives of others.
Learn more at samaritansri.org
or by emailing
info@samaritansri.org.

United Way of Rhode Island
highlights more needs for
volunteers at volunteer.uwri.org.

Wood River Health delivers quality
care for southern Rhode Islanders
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