
RIHCA recently hosted Active Threat/De-escalation training for its member health centers.  
This training, led by the Cybersecurity and Infrastructure Security Agency (CISA), was 
developed to prepare the health centers for functional active threat exercises which are 
being planned for Spring 2027.  Topics covered include: 

 The Pathway to Violence 

 Conflict Prevention 

 Employee vigilance through the  “Power of Hello” – The “OHNO” approach 

 De-Escalation Series (Recognize, Assess, De-escalate, Report).  This section 
provided observable physical behaviors, the assessment process, de-escalation 
techniques & reporting procedures 

 Maintaining situational awareness 

 Five mitigations you can begin today 

4/8  health centers received training at 9 sites.  359 employees participated in this training. 

 

 


